Tickets (# Drill in supported

DATE (TIMELINE) BRAND
May 14 2019 - May 20 2... Boardcave
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Usage statistics

f# Thelast7 days B The last 30 days
Tickets created 39 1 5% -2 161 1 10% -18
Tickets solved 36 1 28% -14 164 1 6% -26
Issues created 0 - - 0 - -


https://analytics.zendesk.com/embedded.html#project=%2Fgdc%2Fprojects%2Fe2kq9vvmvknwrja990v0ch2dg41jrlhk&dashboard=%2Fgdc%2Fmd%2Fe2kq9vvmvknwrja990v0ch2dg41jrlhk%2Fobj%2F119442&tab=a2baaef65ce8&export=1&ctx=%2Fgdc%2Fmd%2Fe2kq9vvmvknwrja990v0ch2dg41jrlhk%2Fobj%2F135812&request_id=pss2562871B6922D0858F28%3A35708%3A26651&consoleExport=1&s=/gdc/projects/e2kq9vvmvknwrja990v0ch2dg41jrlhk|analysisPage|head|/gdc/md/e2kq9vvmvknwrja990v0ch2dg41jrlhk/obj/108782
https://help.gooddata.com/display/doc/Drilling+into+Reports

Issues solved 0 - - 0 - -

End users added 29 117% -6 136 121% -37

Public comments 79 1 25% -26 339 1 8% 28

Current backlog

Current backlog by ticket status Current backlog by number replies Current backlog by top ten groups
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Tags with rising usage

Ticket Tag Last 7 Days Last30Days AlLast7 AlLast30 % ALast7Days % A Last 30 Days

boardcave 18 104 -11 -25 1 38% 1 19%

not_issue 19 113 -9 61 132% T 117%

ordering_bc 15 68 -2 41 1 12% 1 152%

other_bc 3 31 -5 17 1 63% 1121%

shipping_bc 1 15 -2 2 1 67% 1 15%

web_widget 2 3 1 1 1 100% 1 50%

zopim_chat 17 91 -7 -27 129% 123%

zopim_chat_ended 17 91 -7 -27 129% 1 23%

zopim_chat_missed 5 14 0 -3 no change 1 18%

zopim_offline_mess 4 21 -4 -2 1 50% 1 9%



Tags with falling usage

Ticket Tag
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Team Publishing

DATE (TIMELINE)
May 14 2019 - May 20 2019

# of Articles Created

0

| 100.0%

ARTICLE BRAND

Boardcave

# of Articles Edited

0

| 100.0%

# of Articles
Published

0

| 100.0%



Satisfaction (7 Drill in supported

DATE (TIMELINE) BRAND
May 14 2019 - May 20 2... Boardcave
Yy Satisfaction score & Response rate % Percentage surveyed

100.0% 15.6% 125.0%
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Satisfaction response rates

16% - 48



https://analytics.zendesk.com/embedded.html#project=%2Fgdc%2Fprojects%2Fe2kq9vvmvknwrja990v0ch2dg41jrlhk&dashboard=%2Fgdc%2Fmd%2Fe2kq9vvmvknwrja990v0ch2dg41jrlhk%2Fobj%2F119442&tab=9705570bda5a&export=1&ctx=%2Fgdc%2Fmd%2Fe2kq9vvmvknwrja990v0ch2dg41jrlhk%2Fobj%2F135812&request_id=pss2562871B6922D0858F28%3A35708%3A26653&consoleExport=1&s=/gdc/projects/e2kq9vvmvknwrja990v0ch2dg41jrlhk|analysisPage|head|/gdc/md/e2kq9vvmvknwrja990v0ch2dg41jrlhk/obj/43473
https://help.gooddata.com/display/doc/Drilling+into+Reports
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Satisfaction by public ticket replies

0 replies

1 reply
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Satisfaction by assignee stations
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Satisfaction score by ticket reopens

0 reopens 100%

1 reopen 100%
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2 reopens

3+ reopens 100%
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